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Insured Perils, Damage Cause, and Claim
Repudiation: Why Maintenance Matters

What Are Insured Perils?

An insured peril is a specific event or risk listed in your insurance policy that, if it occurs, entitles
you to claim for loss or damage. Common insured perils include fire, lightning, storm, flood, theft,
and accidental damage. Your Santam policy, for example, lists these perils explicitly under each
section, such as “fire,” “storm,” “theft,” and “flood” for property and contents.

How Is the Cause of Damage Determined?

When a claim is submitted, the insurer investigates the cause of damage. The key question is:

e Was the damage caused by an insured peril, or by something excluded (like wear and
tear or lack of maintenance)?

The Santam policy wording is clear:

e General exclusions state that the policy does not cover loss or damage caused by wear
and tear, gradual deterioration, or lack of maintenance.

Why Claims Are Repudiated

Repudiation means the insurer rejects a claim. The most common reason for non-motor claims
being repudiated is that the damage was not caused by an insured peril, but by lack of
maintenance or wear and tear.

Key Policy References:

e General Section: "You must take all reasonable precautions and care to prevent or
minimize loss, damage, death, injury, or liability.”

e Exclusions: "“We do not cover damage caused by wear and tear, gradual deterioration,
mould, rust, or corrosion.”

If the insurer finds that the damage resulted from poor maintenance or gradual deterioration,
and not from a sudden insured event, the claim will be rejected.



Ombud Findings and Example

The National Financial Ombud Scheme of South Africa (NFO), which now includes the former
Ombudsman for Short-Term Insurance (OSTI), regularly deals with disputes about claim
repudiations for wear and tear or lack of maintenance.

Ombud’s Perspective:

e The Ombud emphasizes that wear and tear exclusions are not loopholes—they are
essential for fair risk management. If insurers paid for damage caused by neglect,
premiums would rise for everyone.

e Inthe 2024 NFO Annual Report, the most common reason for homeowners’ claims being
rejected was exclusions related to wear and tear, gradual deterioration, and lack of
maintenance.

Example Case:

A homeowner claimed for water damage after a storm. The insurer rejected the claim, citing poor
roof condition and lack of maintenance. The Ombud reviewed the case and found the
homeowner could not prove regular roof maintenance. The complaint was dismissed, confirming
that insurers are entitled to reject claims where maintenance was lacking.

Practical Tips for Policyholders

e Schedule Regular Maintenance: Inspect roofs, gutters, geysers, and plumbing annually.
¢ Keep Records: Maintain invoices, photos, and service logs to support your claim.

e Understand Your Policy: Talk to us if you are unsure of what is not covered.

e Budget for Upkeep: Insurance is not a substitute for maintenance.

Conclusion

Insurance covers sudden, unforeseen events—not predictable risks like wear and tear. The cause
of damage is always investigated, and if it's found to be due to lack of maintenance or gradual
deterioration, the claim will be repudiated. The Ombud supports this approach, ensuring fairness
for all policyholders.
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