
Santam is an authorised financial services provider (FSP 3416), a 
licensed non-life insurer and controlling company for its group 
companies.

Domestic Travel Insurance
For advice and information call +27 (0)11 521 4000 
or visit travelinsurance.santam.co.za

Domestic Travel Insurance
Santam Travel Insurance is an 
authorised Financial Service Provider 
and the market leader in travel 
insurance in South Africa. 

Established in 1988, Santam Travel 
Insurance is a division of Santam 
Limited, the largest short-term 
insurer in South Africa. Santam 
Travel Insurance is a member of the 
Association of South African Travel 
Agents (ASATA).

24-hour emergency assistance
Santam Travel Insurance employs 
the services of a 24-hour emergency 
assistance company to ensure that 
policyholders receive the best possible 
assistance in the event of an emergency 
while travelling.

Other available products
•	 Leisure travel insurance for holidays, 

visiting loved ones or studying abroad

•	 International business travel insurance

•	 Annual corporate travel insurance

Explore the beauty of South Africa! 
Whether you’re escaping for a quick 
getaway or embarking on a dream 
vacation, Santam Travel Insurance has 
you covered.

Domestic 
Travel Insurance



Important information
Travel always involves risk and this applies to local trips 
too. Imagine if you have to cancel a holiday due to 
an unexpected illness. What if you had an accident in 
your hired car and were held liable for the high excess? 
Domestic travel insurance will cover these events and 
provide you with a host of other important benefits.

•	 You qualify for domestic travel cover when your end 
destination is at least 200km from your residence 
and includes at least one night’s accommodation. 
In the event of a claim, you must provide proof that 
you were on a local journey by providing a copy of 
your travel itinerary from your travel agent or copies 
of your conveyance tickets, hotel booking or toll gate/
fuel slips.

•	 This policy does not include medical cover. 

•	 The trip cancellation and disruption benefits offer 
cover for the perils listed in your policy wording. Cover 
excludes cancellation claims as a result of a pre-
existing illness for all ages and cardiovascular and 
cerebrovascular diseases for travellers aged 70 and 
over.

•	 In the event of a theft of personal belongings claim 
or a car rental excess waiver claim, you must report 
the theft or accident to local police authorities where 
the incident occurred and obtain a police report to 
submit with your claim.

•	 Under the theft of personal belongings benefit the 
following important information applies:

-	 Theft of luggage from a taxi or Uber is excluded 
from cover.

-	 Electronic equipment is excluded from cover.

-	 Proof of ownership of stolen items must be 
provided.

-	 Cover is in excess of Personal All Risk Insurance.

-	 Loss of unaccompanied luggage and theft from 
unattended vehicles is excluded from cover.

-	 Single item limits apply.

Car hire benefit: In the event of theft, accidental damage 
or breakdown of your own vehicle (not older than 
5 years) during the journey, we will reimburse you for car 
hire costs up to the limit stated on your policy document.

Domestic Travel Insurance

DOMESTIC DOMESTIC+

Benefits

Car Rental Excess Waiver R 8,000 R 12,500

Trip Disruptions due to a 
Specified Event 
(Excess R500)

R 15,000 R 20,000

Trip Cancellations due to 
a Specified Event 
(Excess R500)

R 15,000 R 20,000

Public Conveyance Delay 
(4 hours)

R 1,000 R 1,500

Car Hire R 5,000 
(R500 p/day)

R 7,500 
(R750 p/day)

Accidental Death R 50,000 R 75,000

Accidental Permanent 
Total Disablement

R 100,000 R 150,000

Theft of Personal 
Belongings (Excess R350)

Single Item Limit

R 5,000

R 1,250

R 7,000

R 1,750

PREMIUMS 0 - 85 Years

Period of cover

1 - 8 Days R 170 R 240

9 - 14 Days R 215 R 295

15 - 21 Days R 260 R 360

22 - 32 Days R 345 R 485

33 - 45 Days R 455 R 595

All premiums are inclusive of VAT. All sums insured/
limits of indemnity/compensations specified 
are inclusive of VAT and apply to the period of 
insurance.


